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Monitoring and Maintaining the 
SharePoint Online Service
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The service health dashboard

Keeping up to date with Microsoft 365 
updates

Getting support

Overview



The Service Health Dashboard
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Single location to view 
the status of Office 
365 services

Located in the M365 
admin center

Three possible options
Healthy 
Advisory
Incident

First place you should 
check if users are 
reporting errors



What if We Cannot Login to the Admin Center?
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The Service Health Dashboard



Keeping Up to Date With Microsoft 365 
Updates



Keeping Up to Date Is More Important Than 
Ever!

Microsoft ships feature updates daily

We do not control when those updates hit 
our tenant

Change management is part of every IT Pro 
job in the cloud world



Social Media and ConferencesThe Microsoft Tech 
Community

The Office 365 Message 
CenterThe Microsoft 365 Roadmap

Where Do We Need to Go for Updates?



The Microsoft 365 Roadmap

Central roadmap for all Microsoft 365 
services
- https://www.microsoft.com/en-

us/microsoft-365/roadmap

Follow features trough stages
- In development
- Rolling out
- Launched

Can also subscribe to RSS feed of the 
roadmap

https://www.microsoft.com/en-us/microsoft-365/roadmap


Message Center found in your Microsoft 
365 Admin Portal

Multiple categories:
- Stay Informed
- Plan For Change
- Prevent or Fix Issues

All new features or changes that will be 
coming to your tenant
- If a feature is not activated in your 

tenant, you might not get a message 
for it

The Office 365 Message Center



Ability to view Message 
Center is not included in the 

SharePoint Administrator 
role!



Demo

This bullet list 
with 

animations

The Microsoft 365 Roadmap

The Office 365 Message Center
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Official blog of the 
SharePoint team

Upcoming releases, 
news, best practices 

and more!

Community forums to 
ask questions / discuss 

with peers

https://techcommunity
.microsoft.com

The Microsoft Tech Community

https://techcommunity.microsoft.com/


Great way to keep up to date with latest 
releases

Most of the SharePoint product team is 
on Twitter
- #SharePoint hashtag

Some conference recorded sessions are 
also on Pluralsight
- Ex: SharePoint Conference 2019
- https://www.pluralsight.com/paths/sh

arepoint-conference-2019

Social Media and Conferences

https://www.pluralsight.com/paths/sharepoint-conference-2019
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The Microsoft Tech Community



Getting Support



Microsoft 365 Support

Administrators can open tickets trough the 
Microsoft 365 admin center

First contact trough phone with Microsoft 
support

Next steps depend on what problem is



Office 365 Support SLA
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The service health dashboard
Central location to view status of all Office 365 
services
If the Admin Center is down > 
https://status.office.com/

Keeping up to date with Microsoft 365 updates
Change Management is part of every IT Pro’s 
life

Microsoft 365 Roadmap
Message Center
Tech Community

Getting support
Administrator support from the admin center

Conclusion

https://status.office.com/

